
PRIVACY POLICY 

 

My Family Online maintains an internet family history and genealogy website.  Our 

website does not collect personal information from you unless you provide it to us 

voluntarily or knowingly.  Our website does not require a login or account to view much 

of the website content.  In addition to other services described in this Privacy Policy, My 

Family Online uses information supplied by you to provide services you have requested.  

For example, the information may be used to provide you with newsletters, email, and 

other My Family Online information as requested by you.  Additionally, in-home services 

may be ordered which involve the use of an independent contractor to assist you in your 

family history needs. 

 

Depending on the products or service you request or register for, My Family Online may 

collect one or more of the following types of personal identifying information:  name, 

phone number, address, e-mail address, username, and password.  You will be able to 

access and review the personally identifying information provided to us by calling our 

representatives.   

 

The personally identifying information provided by you to My Family Online will only 

be used for the purpose of providing the services requested by you.   

 

My Family Online will not share your personally identifying information with any other 

party for their use, other than for their use solely in providing services to My Family 

Online.  Although we may publish reports with aggregate information to assist in our 

ability to adequately serve our customers the reports will not include information about 

any individual user.   

 

In order to effectively operate our website and business operations, we also need to make 

your information, whether personally identifiable or not, available to third parties in the 

following limited circumstances: (1) when you have consented to such disclosure, (2) 

when we have a good faith belief it is required by law, (3) when we have a good faith 

belief it is required to protect our rights or property, or (4) in the event of a merger, 

consolidation or sale or transfer of all or substantially all of or company or its assets to 

the successor in interest of the same. We restrict their use of any information to their 

assigned tasks and subject to the limitations of this Privacy Policy.  

 

In addition, like many companies, we may use cookies to on our site to collect aggregate 

information. Among other things, the cookies will tell us whether you have visited our 

site before.  The cookies will not track personal information about you or provide us with 

any way to contact you.  Cookies are simply a good way for us to ensure a pleasant 

experience for our users.   

 

Our website may also contain links to other websites, including sites that are owned or 

operated by us or our affiliates.  The links will always take you sites that have their own 

privacy policies that are not subject to this Privacy Policy. You should always check the 

privacy policy of the site you are visiting to ensure you are aware of your rights.    



 

This Privacy Policy may change from time to time.  In the event any substantive changes 

are made to this Privacy Policy, all registered users will be placed on notice by e-mail via 

the e-mail address provided to use by the user.   

 

Security 

 

My Family Online employs security measures to protect the loss, misuse, and alteration 

of the information under our control. Although we make good faith efforts to store 

information in a secure environment, we cannot guarantee complete security.  


